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In the Claims : 

Amendment to the Claims ; 

This listing of claims will replace all prior versions, and listings, of claims in the 
application* 

Listing of Claims : 

1, (Previously Presented) A medjod of testing voice call quality in a Voice Over Internet 
Piotocol (VOIP) tietwo* coEmprising: 

enabling a communications device conMcted to the VOIP netw(»k to answer a test call 

received over the VOIP network by playing a voice file; 

generating the test call over the VOIP network to ihe corrmiunications device; and 
measuring voice call Usiening quality ficom the voice file played by the communipations 

device. i 

2, (Original) Tie method of claim 1, wherein the coironunications device is a VOIP 
gateway. 

3- (Original) T^jemeihodofdaiml, wherein measiaingoomiHis^^ 
measuring the voice caU Ustening quahty using a percepmal test rm 

4. (Origmal) The method of claim 3, wherein the percepmal test model oarqprises 
Perceptual Analysis Measurement System (PAMS). 

5. (Original) The method of claim 3, wherein the percepmal test model coniprises 
Perceptual Speech Quality Measurement (PSQM), 
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6. (Original) The method of claim I, wherein enabling comprises: 

configuring die commumcations device to use an ixiteractive response unit witt^in the 
communications device to answer the test call, 

7. (Original) The mefliod of claim 1, wherein generating comprises; 
controlling a test probe to place the test call to the conrniunications device. 

8. (Original) The method of claim?, whaein measuring comprises: 

using tfie test probe mat placed the test call to measttrettie voice c^ : 

9. (Original) The mertiod of claim 8, v^cron the test probe is conpeoed to the' VOIP 
network over an IP connection. 

10. (Original) A method of testing voice call quality in a Voice Over Internet Protocol 
(VOIP) network comprising; 

enabling commumcations devices connected to the VOIP network to answer te^t calls 
received over the VOIP n^ork by playing embedded voice files; 

controlling a single test px>be to generate test calls over the VOIP network to die 
corrununicatioiis devices; and 

using the single test probe to measure the voice call listening quality fiom the em])edded 
voice files played by the commtmications devices. 

IL (Original) The method of claim 10, wherein the communications devices inolude a 
VOfP gateway. 

12. (Ori^nal) The method of claim 1 1, wherein the communications devices fiirther include 
a VOIP telephone. 

13. (Original) A computer program product residing on a computer readable mediimr for 
testing voice quali^^ in a Voice Over Internet Protocol (VOIP) network, comprising instmciiws 
causing a computer to: 
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enable a ooramunications device connecied to the VOIP networic to answer a tqst call 
received over the VOIP network by playing a voice file; 

generate a test call over the VOIP network to the conunimicatioiis device; and 
nr^easure voice listening quality fiom the voice file played by the communications device. 

14- (Currently Amended) A voice call listening quality tesdng system con^jming; 

a plurality of Voice Over Internet Protocol (VOIP) gateways deployed at various point? along 
a border of a VOIP network, each of the plwality of VOIP gateways including an Interactive Voice 
Response (IVR) unit operable, responsive to receipt of a.test eafts-^over the VOIP network by the 
a^VOlP gatewa y associated with the IVR unit > to answer the test «afe-caU b v playing an enif>eddad 
voice fil^ and 

a test probe coupled to die VOIP n^ock. the test jxcb& configured to test voice call likening 
quality in the VOIP network by 

generating one or more t est calls to eadj of the plurality of VOIP gateways, 
recording the «nbedded voice files played by each of dte plurality of VOIP 

gateways>and 

measuring voice listening quality of the one or more t est calls by contparing 
*e necorded embedded voice files to a reference voice file stored within die test probe. 

15. (Previously Presroted) A method of testing voice call quality in a Voice Over Internet 
Protocol (VOIP) network comi»ising: 

a step for generating a test call to a communications device; 

a step for answering the test call by playing a voice file with the communications dcvip^ and 
a step for measuring voice call listening quality of the voice file. 
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